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 Shortcut English  

 ACD Automatic Call Distributor  

 ADG Assistant Director General   

 
ADI 

Web Application Desktop 

Integration 
 

 AGIS Global Intercompany System  

 AHT Average Handling Time  

 
AMS 

Attendance Management 

System 
 

 AP Account Payable  

 
API 

Application Programming 

Interface 
 

 AR Accounts Receivable  

 ASA Average Speed of Answer  

 ATH Average Time on Hold  

 ATMs Automated Teller Machine  

 ATS Assets Tracking System  

 ATT Average Talk Time   

 AVG Average   

 BI BI for FMS  

 BI Business Intelligence  

 BoD Board of Directors  

 BoR Base of Reference  

 
CAPAs 

Corrective Actions & 

Preventive Actions  

 CC Call/Contact Center  
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 CEO chief executive officer  

 CI Configuration Item  

 
CMDB 

Configuration Management 

Data Base 
 

 
CRD 

Customer Relations 

Department  
 

 
CRM 

Customer Relationship 

Management 
 

 CSI Continual Service Improvement   

 
CSR 

Corporate Social 

Responsibilities  

 
CTI 

Computer-Telephony 

Integration 

 

 

 
CTS 

Government Correspondence 

System 
 

 CX Customer Experience  

 CX LAB Customer Experience Lab  

 
Data 

Governance 

Accelerating The Growth of a 

Data Ecosystem Through 

Regulation 
 

 DDE Dubai Data Establishment  

 
DESC 

Dubai Electronic Security 

Center  
 

 DG Director General   

 DMS Instant Messaging Service  

 DNS Domain Name System  

 DOF Department of Finance   

 DR Disaster Recovery  

 Dubai Pulse Building a Wealth of Data  

 EA External Audit   
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EAMS 

Enterprise Asset Management 

System 
 

 
EAMSS 

Enterprise Asset Management 

Self Service 
 

 eComplain Electronic Complain  

 
EPM 

Employee Performance 

Management 
 

 eSuggest Electronic Suggest  

 FA Fixed Assets  

 FAQs Frequently Asked Questions  

 FCR First Call/Contact Resolution   

 FLS First-Line Support   

 FRR First Request Resolution   

 FSG Financial Statement Generation  

 G-2-B Government to Business  

 
G-2-C Government to Citizens 

) 

 
G-2-G Government to Government  

 

 G%SS Government Statistics System   

 
GIN 

Government Information 

Network 
 

 
GIS 

Geographic Information 

System 
 

 GL General Ledger  

 
GRPS 

Government Resources 

Planning Systems  

 GSB Government Service Bus  

 GUI Graphical User Interface  
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 HR Human Resources  

 
HRMS 

Human Resources Management 

System 
 

 IA Internal Audit  

 
ICT 

Information & Communication 

Technology  
 

 IDM Identity Management  

 IID Invest in Dubai  

 
IMD 

Infrastructure Management 

Department  
 

 IMS Instant Messaging Service  

 IOT Internet of Everything  

 
iPaaS 

Integration Platform as a 

Service 
 

 iProc iProcurement  

 
ISMS 

Information Security 

Management System  
 

 
ISS 

Information Security Steering 

Committee  
 

 IT Information Technology  

 
ITIL 

Information Technology 

Infrastructure Library  

 
ITSM 

Information Technology 

Service Management  
 

 IVR Interactive Voice Response  

 KPIs Key Performance Indicators   

 LMS Learning Management System  

 LN Loan Management  

 LPO Local Purchase order  
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MBRSM 

Mohammed Bin Rashid Smart 

Majlis 
 

 MDS Messaging & Directory Services  

 MOU Memorandum of Understanding  

 MRM Management Review Meeting   

 MSCA Mobile Supply Chain  

 NCs Non-Conformity   

 NDA Non-Disclosure Agreement  

 NOC Network Operations Center  

 OCR Optical Character Recognition  

 OFIs Opportunity for Improvement   

 OIE iExpense  

 OLA Operational Level Agreement   

 OM Order Management  

 PA Projects  

 
PDCA Plan-Do-Check-Act 

 

 PIR Post Implementation Review  

 PIs Performance Indicators   

 PO Purchasing  

 POC Proof of Concept  

 PR Press Release  

 QMS Quality Management System  

 RFC Request for Change  

 RFI Request for Information   

 RFP Request for Proposal  
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 RFQ Request for Quotations   

 ROI Return on Investment   

 RPA Robotic Process Automation  

 SD Service Desk  

 
SDG 

Smart Dubai Government 

Establishment 
 

 SDO Smart Dubai Office  

 SIS Smart Infrastructure Sector  

 SLA Service Level Agreement   

 SMS Service Management System  

 SMS Dubai SMS Dubai  

 SOP Standard Operating Procedures  

 SSD Smart Services Department   

 SSHR Self Service Human Resources  

 SSO Single Sign-On  

 SWOT 

Analysis 

Strengths-Weaknesses-

Opportunities-Threats  

 TEC The Executive Council   

 TNA Training Needs Analysis  

 TRT Target Resolution Time   

 
UAE PASS 

Your Secure National Digital 

Identity 
 

 UAT User Acceptance Test   

 UCD User Center Design  

 UI User Interface  

 UX User Experience  

 VOC Voice of Customer  
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 VPN Virtual Private Network   

 WFM Workforce Management  

  Data 

  Webinar 

  SDGN Talk 
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 English  

 100% Paperless Stamp 100% 

 3d Printing  

 4G Analytics  

 A single trusted digital identity for all 

Citizens, Residents and Visitors.  

 Academic History  

 

 Accessibility   

 Account  

 Account Status  

 Account Verification  

 Accreditation Registry  

 Acquire an Asset (E.G., Land, House, 

Vehicle) 
 

 Activity Level  

 Advice  

 Agent Locations  

 Agile  

 Agile Approach  

 Agile Government  

 Agile Thinking  

 
 

 Agreement  

 Application Program Interface  

 Approval  
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 Architecture and Standards Policy   

 Archive  

 Artificial Intelligence  

 Assets Analytics  

 Attendance Analytics  

 Audit  

 Augmented Reality  

 Authenticate  

 Authority Matrix  

 Autonomous Transport  

 Autonomous Vehicle  

 Average Annual Expenditure Per-Capita  

 Average Monthly Household 
Expenditure 

 

 Average Monthly Household Income  

 Average Monthly Income Per Person  

 Awards  

 Base Period  

 Baseline Analysis  

 Basic Needs  

 Benchmarking  

 Biometric  

 Biometric Reader  

 Blockchain  

 Blockchain Implementation Policy   

 Boost Customers Satisfaction  
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 Bootcamp  

 Brand  

 Building Trust in the Data Ecosystem  

 Business & Employment  

 Business Card  

 Buzzword  

 Card Sorting  

 Cashless Society  

 Cataloging  

 Central Data Repository   

 Chairman of Board of Directors in Smart 

Dubai  
 

 ChatGPT  

 Check Visa Status  

 Circular  

 City Data Challenge   

 City Experiences  

 City Flow  

 City Simulation Dashboard  

 City Tweets  

 Clickable  

 Close  

 Cluster Sample  

 CM Analytics  

 
Co-Designing Full-Scale Solid Use Cases 

 

 Cognitive Computing   
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 Cognitive Needs  

 Collective Households  

 Collective Intelligence   

 Commercialization   

 Commercially Sensitive Information  

 Common Standards   

 Compliance   

 Compliance Criteria   

 Compliance Statement  

 Confidential Data  

 Connected Services  

 Construct A Property  

 Consulting & Tech Development  

 Contact  

 Content   

 Continue  

 Contract  

 Contract Drafting  

 Contract Review  

 Contracts And Partnerships Section  

 Controller Of Primary Register  

 Conversion Funnel  

 Coverage Report  

 Create Account  

 Cross-Sectoral Data   
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 Cryptocurrencies   

 Customer/Customers  

 Dashboard  

 Data  

 Data Administrator  

 Data Based Economy  

 Data Champions  

 Data Classification Framework  

 Data Community   

 Data Consumers   

 Data Ecosystem   

 Data Exchange   

 Data Expert  

 Data First  

 Data Ingestion  

 Data Inventory  

 Data Leader  

 Data Marketplace  

 Data Monetization   

 Data Orchestration   

 Data Prioritization  

 Data Providers  

 Data Publication  

 Data Science   

 Data Science Community   
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 Data Science Lab   

 Data Scientists   

 Data Sharing  

 Data Specialist  

 Data Sprints  

 Data Steward  

 Data Trust   

 Data User  

 Dataset  

 Date of Issue  

 Date of Publication  

 Decentralization  

 Decentralized Market Place   

 Decree  

 Deeper & Eudemonic Needs  

 Deliverables  

 Demolish A Property  

 Department  

 Design Thinking   

 Designing Cities Training Program  

 DigitalDisruption  

 Digital Dubai  

 Digital Signature  

 Digital Transformation  

 Digital Transformation Roadmap  
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 Digital Treasure Hunt  

 DigitalTribe  

 Digital Vault  

 Digitalizing Life in Dubai  

 
Digitally Sign and Validate Documents 

 

 Dimensions  

 Discover - Change - Educate - 

Measure/HA (Happiness Agenda)  

 Dispute Resolution Policy   

 DisruptiveTechnologies  

 Doctor And Clinic  

 Domains  

 Donations  

 Download App  

 Draft  

 Driving  

 Drones  

 DU  

 Dubai & Emerging Technologies  

 DubaiBlockchain Challenge  

 Dubai Blockchain Strategy  

 Dubai Cashless Framework  

 Dubai Data  

 Dubai Data Establishment Established  

 Dubai Data Guide  
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 Dubai Data Law  

 Dubai Data Maturity Model  

 

 Dubai Data Policy Framework  

 
Dubai Data Trust Operating Model 

 

 Dubai Paperless Strategy  

 Dubai Pulse  

 Dubai Pulse Platform  

 Dubai Smart City Forum  

 Dubai.ae  

 DubaiNow App  

 DubaiNow Portal  

 DubaiPay  

 E-Host   

 E-Suggest  

 E-Supply  

 Ease of Doing Business  

 Economic Dashboard  

 Economy  

 Ecosystem  

 Edara  

 Education  

 Efficiency  

 Efficient Investments  

 Electronic Platform  
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 Email  

 Emerging Technologies  

 Emirates ID  

 Emirates ID Number  

 Emojis  

 Emotional And Affective Needs  

 Empost Rates & Track  

 Empower  

 Enabled Ecosystem  

 Enabling Needs  

 Enrollment  

 Entertainment   

 
Entity Level Dubai Data Roadmap 

 

 Environment  

 eSupport System  

 Etisalat  

 Event  

 Excellence   

 Experience Of Waiting  

 Expiry Date  

 Eye Tracking  

 Face To Face  

 Face Verification Failed  

 Facial Biometric  

 Facial Recognition  
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 Fact Sheet  

 FAJWA Analytics  

 Final Step: Verification  

 Finance  

 Find and Start a Contracting 

Job/Freelance  

 Find and Start a Job  

 Flight Info  

 Floating Task  

 Flowchart  

 Free Zones  

 Fuel Locator  

 Functional Organization  

 Functionality   

 Funding And Accounting Policy   

 Future Dubai  

 GDP At Constant Prices  

 GDP At Current Prices  

 Gen AI  

 Get Domestic Help (E.G., Housekeeping, 

Maid)  

 Get Residency  

 

 Gini Coefficient  

 GL Analytics   

 GL Wand  

 Global Blockchain Council  
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 Global Council on SDG11: Sustainable 

Cities and Communities 11 

 Global Happiness & Wellbeing Policy 

Report  

 Gmail  

 Gov. Correspondence & Document 

Management Track 
  

 Governance   

 Governance Framework   

 Government Data Provider  

 Government Data User  

 Government Digital Enablement  

   

   

 Government Related Entity  

 Government Services and Websites 

Online Enablement  

 Government, Not Departments, Owns 

Data  

 Greater Agility   

 Grievances  

 
GRPS for Auditors Courses  

 

 Happiest City on Earth  

 Happiness Agenda  

 Happiness Champions  

 Happiness Meter  

 Happiness Needs  
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 Happiness Tour  

 Happy Living  

 Health  

 Healthcare  

 Hierarchy  

 High  

 High Level Verification  

 Higher Responsiveness   

 Highlight  

 History  

 Home  

 Housing  

 HR Analytics  

 HR LITE Analytics  

 Hub  

 Human Connections  

 Human Resources for Auditors  

 Human Resources Management  

 iCloud  

 Icons  

 Impact Axes  

 Impact on Cutting Down Paper   

 Improved Efficiency for Gov Services   

 IncorruptibleDigital Ledger   

 Increase Happiness  
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 Industry Creation  

 Inflation  

 Information Architecture  

 Insightful (Maturity Model)  

 Insights Arm   

 Inspiring New Realities  

 Instagram  

 Intellectual Property  

 Intellectual Property Rights  

 Inter-Govt Connectivity  

 Interactive  

 Interactive Design  

 Interactive Kiosks  

 Inventory Analytics   

 Investigations  

 iReciept  

 iReceivable  

 Islam  

 Issue Date  

 Journey Planner  

 Kanban  

 Kick Off  

 Kiosk  

 Knowledge Economy  

 Launch  

 Law  
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 Leading Smart City Transformation  

 Lean Administration  

 Lean Six Sigma   

 Learning & Development System   

 Legal Department   

 Legal Opinion  

 Legal References  

 Legal Service Level Agreement  

 Legal Support  

 Legend  

 Legislation    

 LinkedIn  

 Living  

 Loading  

 Low  

 Low Level Verification  

 Machine Learning  

 Machine Readable Format  

 Maintain Data  

 Make Data Available  

 Manage  

 Manage Residency  

 Master Plan  

 Masterclass  

 Matrix  
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 Measuring & Impacting People’s 

Happiness  

 Messaging & Collaboration  

   

 Metadata  

 Methodology  

 Milestone  

 Mixed Reality  

 Mobile  

 Mobile Based Authentication  

 Mobile Devices  

 Mobility  

 Mosques 

 Most Comprehensive and Ambitious 

Data Initiative in the World  

 Move Into a New House  

 Mubadara  

 Mycar  

 Network Governance   

 Network Management  

 Nol  

 Non-Conformance Report  

 Non-Disclosure Agreement  

 Notifications  

 Obtain Social or Financial Support  

 Official Gazette   
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 Once-Only Submission Policy  

 One System Across City   

 One-Time Password (OTP)  

 Open & Shared Data  

 Open Data  

 Open Government  

 Open License  

 Open Standard  

 Organize a Community Activity   

 Outlook  

 Ownership And Membership Policy   

 Paperless Impact  

 Parent School Contract  

 Partners Portal  

   

 Password  

 Pavilion   

 Pay All  

 Payable Analytics  

 Payables   

 Payment Ledger  

 Payroll  

 Payroll for Auditors  

 Peer to Peer  

 People   

 Personal Details  
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 Personal Information  

 Personas  

 Pharmacies  

 Phone Calls  

 Pillars  

 Platform  

   

   

   

 Portal  

 Portfolios  

 Potential  

 Poverty Abject Rate  

 Poverty Gap Indicator  

 Poverty Line  

 Poverty Severity Indicator  

 PowerPoint  

 Prayer Times & Mosques  

 Predictive Score  

 Primary Registers  

 Prioritize Happiness  

 Priority  

 Privacy Policy  

 Private Sector Engagement Strategy  

 Private Sector Entity  

 Procedure  
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 Process  

 Processing Enrollment  

 Procurement Contract  

 Profile  

 Progress Report  

 Project Life Cycle  

 Projects Completed  

 Projects Costing  

 Property  

 Property Transactions  

 Proposal  

 Proposed Legislation  

 Prototype  

 Public Transport  

 Purchasing Analytics   

 Purchasing for Auditors  

 Quality  

 Quality & Excellence                 

 Quality Assurance  

 Quality Management   

 Quick Start Guide  

 Quit a Job  

 Rank  

 RCS  

 Readability  

 Real Estate  
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 Real Estate & Construction  

 Receivables  

 Recruiter  

 Recycling  

 Regulations  

 Relative Distribution of Annual 
Households Income 

 

 Rent Increase Calculator  

 Rent out an asset (E.G., Land, House, 

Vehicle)  

 Request Maintenance  

 Reserve Trade Name  

 Reset  

 Residency Visa  

 Resilience City  

 Resolution  

 Responsive Design  

 Retail And Services  

 Retire  

 Rich Data  

 Risk   

 Risk Management   

 Roadmap  

 Robotics  

 Run Live Run Happy Initiative  

 Safe  
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 Salik  

 Sandbox  

 Scan   

 Scan QR Code  

 Scan your Emirates ID  

 Schema  

 Schools  

 Scope Of Work  

 Scrum  

   

 Seamless  

 Secret Data  

 Sector  

 Secure  

 Security And Justice  

 Security, Privacy, & Risk Management   

 Seek Emergency Rescue/Care  

 Seek Medical Care  

 Sell/Transfer an Asset (E.G., Land, 

House, Vehicle) 

 

 

 Send/Receive Personal Items 

Internationally 
 

 Sensitive Data  

 Sensitive Personal Data  

 Services Enablement  

   

 Service Provider  
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 Setting Up Profile  

 Shaping The Future of Governments  

 Share  

 Shared Applications  

   

 Shared Data  

 Shared Infrastructure  

 Sign  

 Sign Document  

 Sign Up   

 Signature Expiry  

 Signature Not Available  

 Signing Identity  

 Single Mobile Identity   

 Single Password  

 Single Username  

 Skip  

 Smart Certified  

 Smart Cities  

 Smart Cities Global Network  

 Smart Cities Guidelines  

 Smart City Academy  

 Smart City Architecture  

 Smart City Architecture & Blueprint  

 Smart City District Guidelines  
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 Smart City Experience Specialist  

 Smart City KPIs  

 Smart Connected Services  

 Smart Contract  

 Smart Credentialing Platform   

 Smart Dubai  

 Blueprint   

 Smart Dubai Index  

   

   

   

   

   

 Smart Inventory & IOT  

 Smart Path  

 Smart Services Integration  

 Smart Stores & IOT  

 Smart Supplier  

 Smart Support   

 Smart Survey  

 Smart Trainers  

 Smart Websites Excellence Model   

 SME Purchasing Analytics  

 SMS  

 Snapchat  

 Social Media  
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 Something Went Wrong  

 Sourcing Analytics   

 Sprint Sprint 

 Stakeholder  

 Start-Up   

 Start a Business  

 Steering Committees  

 Storytelling  –  

 Structure  

 Submit  

 Supplier Management Analytics  

 Supplier Performance Analytics  

 Supply Chain Analytics  

 Supply Chain Management Systems   

 Support  

 Systems Management  

 Tagline  

 Takhteet  

 Takhtit Hyperion System  

 Tasaheel  

 Tasjeel Centers  

 Teach Self Reflection  

 Technical Support  

 Telecom & Media  

 Telegram  

 Telephone   
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 Terms & Conditions  

 The First National Digital Identity   

 Thought Leadership  

 Tiered Map  

 TikTok  

 Tokenization  

 Top Players  

 Touchpoints  

 Trade Activity Search  

 Trade Licenses  

 Trademark  

 Traffic Fines  

 Training And Mentorship  

 Training Sessions  

 Transparency  

 Transport  

 Travel  

 Treasury  

 Trial Loan Calculator  

 UAE Pass  

 UAE Pass Pin  

 Unemployment Rate  

 Universities  

 Unverified  

 Upload Video  
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 Usability  

 Usability Lab  

   

   

 Use Cases   

 User  

 User Flow  

 User Research  

 USB  

 Utilities & Bills   

 Vaccination Plan  

 Valid Measurements  

 VAT Analytics  

 Verification Code  

 Verify  

 Verify Document  

 Verify Your Account  

 Video Call  

 Virtual Reality  

 Visible Impact  

 Visual Scan  

 Vocabulary  

 Volunteer In a Community Activity   

 Waterfall  

 We Are All Police  

 Weather  
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 Webpage  

 Website  

 
WEF Future Councils: Global Future 

Council on Cities andUrbanization 
 

   

 WhatsApp  

 Whitespace  

 Work Environment Specialist  

 Workshops  

 Workstreams  

   

 X  

 Yahoo  

 YouTube  

 


